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Intermodalism:  Connecting Intermodalism:  Connecting 
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CustomersCustomers
BIKESTATION

Ride to Bikestation Walk to DestinationValet Park at Bikestation
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Bikestation® LocationsBikestation® Locations

Long Beach - March 1996

Palo Alto – April 1999

Downtown Berkeley - October 1999

Seattle – May 2003

Embarcadero – October 2004
Washington DC - 2006

Santa Barbara - 2006

Tempe - 2007

Pasadena - 2006



Possible Services and AmenitiesPossible Services and Amenities
Secure bicycle parking (valet and 24/7 controlled access)Secure bicycle parking (valet and 24/7 controlled access)
Bicycle repairsBicycle repairs
Bicycle retailBicycle retail
Bicycle rental/Bike sharingBicycle rental/Bike sharing
Changing rooms/restroomsChanging rooms/restrooms
Hybrid/electric vehicle sharing (car, Hybrid/electric vehicle sharing (car, NEV’sNEV’s, scooter, bicycle), scooter, bicycle)
CaféCafé
Internet kioskInternet kiosk
Bicycle and personal lockersBicycle and personal lockers
Transit/bike route informationTransit/bike route information
Bicycle/transit services (bikes on bus, bike lost and found)Bicycle/transit services (bikes on bus, bike lost and found)
Seminars and community spaceSeminars and community space
Bike toursBike tours



Bikestation® Long BeachBikestation® Long Beach



New Bikestation® Long BeachNew Bikestation® Long Beach



Bikestation® SeattleBikestation® Seattle



Bikestation® Seattle InteriorBikestation® Seattle Interior



Bikestation® Palo AltoBikestation® Palo Alto



Bikestation® BerkeleyBikestation® Berkeley



Bikestation® EmbarcaderoBikestation® Embarcadero



Other Secure BicycleOther Secure Bicycle--Parking Parking 
FacilitiesFacilities

Pittsburg Bike n’ Blade (PA)Pittsburg Bike n’ Blade (PA)
Cherry Creek Bike Rack (CO)Cherry Creek Bike Rack (CO)
Millennium Park Bicycle Station (IL)Millennium Park Bicycle Station (IL)
Fruitvale Village (CA)Fruitvale Village (CA)
Many others on the drawing boardMany others on the drawing board



Lessons LearnedLessons Learned

Education/Policy DevelopmentEducation/Policy Development
PartnershipsPartnerships

Transit AgenciesTransit Agencies
MunicipalitiesMunicipalities
Private SectorPrivate Sector



Lessons Learned (cont.)Lessons Learned (cont.)

OperationsOperations
TechnologyTechnology
MembershipMembership
StaffingStaffing

FundingFunding
CapitalCapital
OperatingOperating



Technology UpdatesTechnology Updates

OnOn--demand lockersdemand lockers
SMART cardsSMART cards
PhonePhone--in reservationsin reservations
Bike banksBike banks
Bike TreeBike Tree



ElectronicElectronic
LockersLockers





Issues and OpportunitiesIssues and Opportunities

1.1. Maintenance and operating costs of Maintenance and operating costs of 
bicycle facilities for partners bicycle facilities for partners 

2.2. MarketingMarketing
3.3. TechnologyTechnology

a)a) Regional/national networksRegional/national networks
b)b) Hardware/softwareHardware/software
c)c) FacilitiesFacilities
d)d) Integrated ManagementIntegrated Management



BrandBrand


